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*National Library Offer – Healthier and Happier Lives

*Cambridgeshire Libraries’ Health & Wellbeing Offer

*Libraries Deliver: Ambition for Public Libraries in 
England

*Cambridgeshire Libraries’ Transformation Programme



*Accessible, welcoming buildings at the heart of 
communities, free to use, trusted and neutral
*Staff on hand to help – highly valued
*Consistent quality approved health information
*Reading Well Books on Prescription 
*Social and support groups / activities
*Volunteering opportunities



“A study commissioned by Arts Council England 
found that using the library has a positive 
association with general health. The predicted 
medical cost savings associated with library use is 
£1.32 per person per year. This was based on 
reductions in GP visits caused by improved access 
to health information. Across the library-using 
population, this could save the NHS an estimated 
£27.5 million a year.”



*Community Health Information Service – Public Health 
commission
*Reading Well: Books on Prescription (mental health, 
dementia, long term conditions, young people’s mental 
health)
*Reading Well: Mood-boosting books
*Partnerships with other providers
*‘Engage’ funded programme for older people
*Dementia friendly and safeguarding trained staff
*Assistive Technology demonstrator project



*Free membership, access to information and reading, internet 
and Wifi
*Literacy and learning from babies to older people
*Access to computers and quality resources
*Assisted digital transactions – blue badge, universal credit etc.
*Support for employment and skills
*Community spaces to meet with others
*Wide range of activities to support, engage and inspire (3000+ 
activities each year)



*

*“Research shows that people with good 
literacy skills are more likely to have 
higher self-esteem, better health, better 
jobs and higher wages than those with 
poor literacy skills. They are more able to 
take advantage of the opportunities that 
life may offer them” 

*“The first three years of exploring and 
playing with books, singing nursery 
rhymes, listening to stories, recognizing 
words, and scribbling are truly the 
building blocks for language and literacy 
development”.



* 4 vehicles

* 366 different stops in 219 communities/villages 

* Mainly older people and young families

* Distribute hearing aid batteries and winter care 
packs

* What more could they do – flu jabs etc.?



* 911 volunteers deliver 22,100 books in 
Cambridgeshire each year
* 910 housebound residents get a visit every 

month from a volunteer
* Also audio books and help to get online
* What else could they do – home checks?



“Millions of people use public libraries: the ~3000 public libraries in 
England were visited 225 million times in 2014/15 - more in total
than visits to Premier League football games, the cinema and the
top 10 UK tourist attractions combined.

Library services do not stand alone. They support other public 
services to achieve outcomes that are needed for individuals and 
communities to flourish. We want commissioners to consider 
‘Libraries First’ when planning vital services within their 
communities.”



*Libraries at the very heart of the Council’s business – 
the face to face option for services
*Libraries commissioned to deliver services that 
directly impact on our priorities
*Libraries that are the go-to place for communities and 
our partners – information, advice, support, 
transactions, access to services, opportunities to 
participate and connect, volunteering, activities and 
events
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What more could we do working in 
partnership with you

?


